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ABSTRACT 
 

This study analyzes the factors influencing the use of digital platforms in teaching by high school 

teachers in Tomohon City, focusing on two main variables: performance expectations and effort 

expectations on usage behavior. The research background rests on the digital transformation process in 

education and the Independent Curriculum policy, which encourages the use of the Merdeka Mengajar 

Platform as a national digital learning ecosystem. The research method used a quantitative approach 

with Partial Least Squares (PLS) analysis to examine the relationships between variables. The sample 

consisted of high school teachers in Tomohon City who were both active and passive users of digital 

learning platforms. The results showed that performance expectations significantly influenced usage 

intentions and behavior, indicating that the perceived usefulness of the platform was the primary driver 

of its utilization. Effort expectations also significantly influenced usage intentions, but their influence 

on usage behavior was relatively lower than that of performance expectations. These findings 

emphasize the importance of designing systems that are easy to use while simultaneously providing 

tangible performance-added value for teachers. In conclusion, the successful implementation of digital 

platforms in high schools is strongly influenced by teachers' perceptions of usability and ease of use. 

Practical implications of this study emphasize the need for strengthened training, simplified digital 

administrative burdens, and improved technical support to optimize platform utilization. 
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INTRODUCTION 
 

Digital transformation in education is driving fundamental changes in how teachers plan, 

implement, and evaluate learning. In Indonesia, this effort is being accelerated through the "Merdeka 

Belajar" (Freedom to Learn) policy, which positions technology as a strategic element in improving the 

quality of learning and teacher competency. The "Merdeka Mengajar" (PMM) platform is one of the 

key instruments provided by the government to support the implementation of the "Merdeka 

Curriculum", providing teaching materials, teaching tools, self-development features, and learning 

management tools. However, the level of utilization of this platform in educational institutions shows 

significant variation, particularly in regions developing digital ecosystems such as Tomohon City. 

As a city that has launched a digital transformation program in the education sector, Tomohon 

faces various operational challenges. Unequal internet network availability, differences in teacher 

readiness to adapt to technology, increasing digital administrative burdens, and intergenerational 

digital literacy disparities are factors influencing the acceptance and use of digital platforms. Previous 

research confirms that perceived usefulness and ease of use are two key determinants of technology 

acceptance, as explained in the UTAUT model. In the context of high school teachers in Tomohon City, 

performance expectations and effort expectations are important variables suspected of influencing the 

intention and behavior of using digital learning platforms. 

The research problem focuses on how teachers' perceptions of usefulness and ease of use 

contribute to the consistent use of digital platforms. Although the government provides comprehensive 

facilities through the PMM (Project Development Program), technological resistance, limited 

resources, and additional demands perceived by teachers indicate the need for a deeper understanding 

of the factors driving and inhibiting use. Therefore, this study aims to analyze the influence of 

performance expectations and effort expectations on the behavior of using digital platforms in learning, 

as well as to provide an empirical basis for local governments, schools, and teachers to improve the 

quality of digital transformation implementation in secondary education. 

Developments in research on the adoption of educational technology indicate that the Unified 

Theory of Acceptance and Use of Technology (UTAUT) model is one of the most dominant approaches 

in explaining educators' digital system usage behavior. The key constructs in this model, namely 

performance expectations and effort expectations, have consistently been shown to be significant 

predictors of intention and usage behavior in various educational and organizational contexts. 

Frequently cited studies, such as those by Farooq et al., Masa'deh et al., and Shaikh and Amin, 

emphasize that perceived usefulness of technology and perceived ease of use play a crucial role in 

driving user engagement and increasing the likelihood of continued use. These findings form a solid 

conceptual foundation for assessing technology acceptance in the education sector, particularly in the 

use of digital learning platforms. 

The research document that underpins this study positions UTAUT as the primary conceptual 

framework, and the empirical results demonstrate patterns consistent with global literature. SEM-PLS 
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analysis shows that performance expectancy strongly influences both intention and usage behavior, 

while effort expectancy significantly influences intention but has a weaker influence on actual usage. 

This phenomenon highlights the gap between intention and practice, a long-standing concern in the 

technology acceptance literature. Furthermore, the local context of digital platform use in Tomohon 

City exhibits under-researched dynamics, such as teachers' reliance on personal devices and 

independent internet access, limited school infrastructure, and intergenerational variations in digital 

literacy levels. These contextual factors enrich scientific understanding of the determinants of 

educational technology use in regions undergoing digital transition. From a methodological 

perspective, the use of PLS-SEM contributes to predicting relationships between variables and allows 

for a more comprehensive examination of behavioral mediation effects. The model measurement 

results demonstrate adequate fit, but still leave some variance in usage behavior unexplained. This 

situation opens up opportunities for further research to incorporate other variables such as digital 

workload, institutional technical support, digital self-efficacy, and habits as additional determinants. 

Thus, this study occupies a significant position within the state of the art by presenting new empirical 

evidence from the context of secondary education in Eastern Indonesia, while expanding the scope of 

the literature on the acceptance of educational technology in a region facing infrastructure challenges, 

variations in teacher readiness, and national policy demands related to digital transformation. 

The novelty of this study lies in the analysis of high school teachers' use of digital learning 

platforms in Tomohon City through UTAUT modeling, which focuses on only two core constructs: 

performance expectancy and effort expectancy. Previous studies generally tested UTAUT in its entirety 

or emphasized the context of educational institutions with established infrastructure. This study 

provides empirical evidence from a secondary education environment in a region undergoing digital 

transformation and facing resource limitations, such as internet access, which is largely borne by 

teachers themselves, intergenerational digital literacy disparities, and variations in the frequency of use 

of the Merdeka Mengajar Platform. This study also offers a novel contribution through its findings on 

the gap between usage intentions and behavior, which is influenced by contextual factors at the school 

and individual levels. These results enrich the understanding of the state of the art by confirming that 

the adoption of educational technology is not only determined by the perception of benefits and 

convenience, but also by local dynamics, teachers' digital readiness, and structural conditions in 

schools, which have not previously been widely studied in the context of Eastern Indonesia. 

The aims of this study is to analyze the influence of performance expectations and effort 

expectations on the use of digital platforms in the delivery of learning by high school teachers in 

Tomohon City, and to examine the mediating role of usage intentions in this relationship. This study 

seeks to explain how teachers' perceptions regarding the benefits and convenience of digital platforms 

translate into actual usage intentions and practices, within the context of the implementation of the 

Independent Curriculum policy and the use of the Independent Teaching Platform. Furthermore, this 

study aims to generate empirical insights that can be used by schools, local governments, and education 

policymakers to strengthen technology adoption strategies, improve teachers' digital competencies, and 

address infrastructure and institutional readiness constraints that impact the effectiveness of digital 

transformation in education in Tomohon City. 
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Overall, high school teachers' use of digital platforms in learning in Tomohon City is influenced 

by a combination of individual factors, technological readiness, and the school context. Therefore, a 

deeper empirical understanding of the role of performance expectations and effort expectations in 

shaping digital platform usage intentions and behavior is needed. This study fills this gap by analyzing 

the direct and indirect relationships between key variables in the UTAUT model, thereby providing a 

basis for developing more relevant policies, training, and technical support for teachers. The results of 

this research are expected to not only enrich the literature on the adoption of educational technology, 

but also provide practical contributions to improving the quality of digital transformation 

implementation in high schools in Tomohon City. 

 

 

METHOD 

 

Research Design 

This study used a quantitative approach with an explanatory research design. The aim of this 

study was to examine the causal relationship between performance expectations, effort expectations, 

usage intentions, and digital platform usage behavior in learning. The research model was based on 

UTAUT, modified to suit the context of secondary education in Tomohon City. This approach allowed 

the researcher to explain the direct and indirect influences between variables through structural 

modeling. 

 

Population and Sample 

The research population included all high school teachers in Tomohon City involved in 

implementing learning supported by digital platforms. The research sample was determined using a 

purposive sampling technique, with the criteria being teachers who were familiar with and had used 

the Merdeka Mengajar Platform or other relevant digital platforms. The sample size met the minimum 

requirements for SEM-PLS analysis, which was more than 10 times the number of indicators for the 

broadest variable. Based on the data in the document, 180 teachers participated, meeting the criteria 

for data eligibility and reliability. 

 

Research Instrument 

The research instrument was a five-point Likert-based questionnaire that measured teachers' 

perceptions of each construct. Performance expectations and effort expectations were measured using 

indicators adapted from the UTAUT model. Usage intention was measured through four indicators 

regarding teachers' readiness and desire to use digital platforms sustainably. Usage behavior was 

measured through indicators such as frequency, duration of use, and consistency of platform feature 

utilization in learning. The instrument's validity and reliability were tested using outer loading, 

composite reliability, and average variance extracted (AVE), all of which showed values above the 

minimum threshold as stated in the analysis results in the document. 

 

Data Collection Procedure 
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Data collection was conducted by distributing digital questionnaires to high school teachers in 

Tomohon City. The questionnaires were distributed with school support and administered online to 

accommodate teachers' work patterns, which rely heavily on personal devices and independent 

internet access. All responses were collected within a specified timeframe and then screened to ensure 

completeness, consistency, and appropriateness of the data before analysis. 

 

Data Analysis Technique 

Data analysis was performed using Structural Equation Modeling based on Partial Least Squares 

(SEM-PLS) with the assistance of SmartPLS software. The analysis was conducted in two stages: 

evaluation of the measurement model (outer model) and evaluation of the structural model (inner 

model). The outer model evaluation includes testing indicator reliability, construct validity, composite 

reliability, and AVE, while the inner model evaluation includes measuring the R² value, testing the 

path significance through bootstrapping, testing the mediation effect, and determining model fit 

through SRMR and NFI values. This technique was chosen because it is appropriate for predictive 

models, has a medium sample size, and the complexity of the relationships between the variables being 

tested. 

 

Variable Operationalization 

1. Performance Expectancy 

This variable describes the extent to which teachers believe that using digital platforms, 

specifically the Merdeka Mengajar Platform, can improve the quality and effectiveness of learning. The 

indicators used include: 

a) perceived usefulness of the platform in improving teaching performance; 

b) ease of teachers in developing teaching materials; 

c) effectiveness of using platform features in supporting learning activities; 

d) contribution of the platform to achieving learning objectives. 

Each indicator is measured using a five-point Likert scale, ranging from strongly disagree to 

strongly agree. 

 

2. Effort Expectancy 

Effort expectancy describes teachers' perceptions of the level of ease of learning and using digital 

platforms. The indicators consist of: 

a) ease of understanding platform features; 

b) clarity of instructions and system navigation; 

c) ease of use in the context of daily work; 

d) perceived cognitive load when operating the digital platform. 

All indicators are measured using a five-point Likert scale. 

 

3. Behavioral Intention 

The intention to use variable reflects teachers' willingness and commitment to continue using 

digital platforms in learning activities. Indicators include: 
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a) desire to use the platform regularly; 

b) willingness to increase use in the future; 

c) commitment to integrating the platform into the learning process; 

d) internal motivation to utilize digital features continuously. 

Indicators are measured using a five-point Likert scale. 

 

4. Use Behavior 

Use behavior refers to teachers' actual use of digital platforms. Indicators include: 

a) frequency of platform use in learning activities; 

b) duration of use per week; 

c) utilization of the platform's main features (e.g., learning tools, assessments, self-development 

modules); 

d) consistency of platform use over time. 

Indicators are measured using a five-point Likert scale and additional quantitative categories, if 

necessary (e.g., duration or frequency). 

 

 

RESULTS AND DISCUSSION 

 

Structural Model Evaluation 

The structural model (inner model) was tested using SEM-PLS with a bootstrapping procedure. 

The evaluation results indicate that the model has strong explanatory power. The R² value for the usage 

intention variable was 0.885, meaning that 88.5 percent of the variance in usage intention was 

explained by performance expectations and effort expectations. The R² value for the usage behavior 

variable was 0.605, indicating that 60.5 percent of the variance in digital platform usage was explained 

by performance expectations, effort expectations, and usage intentions. These R² values reflect a robust 

model and are suitable for use in prediction. 

 

Path Coefficient Test Results 

Table 1 is a narrative summary of the path coefficients, p-values, significance, and interpretation. 

 

Table 1. Path Coefficient Test Results 

Hubungan Antarvariabel 
Koefisien 

Jalur (β) 

p-

value 
Signifikansi Interpretasi 

Performance Expectation 

→ Intention to Use 
0.316 0.000 

Significant The higher the perceived usefulness, the 

higher the intention to use the platform. 

Effort Expectation → 

Intention to Use 
0.626 0.000 

Significant Ease of use significantly influences 

teachers' intention to use digital platforms. 

Performance Expectation 

→ Usage Behavior 
0.427 0.002 

Significant Perceived usefulness directly increases 

actual usage in learning. 
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Hubungan Antarvariabel 
Koefisien 

Jalur (β) 

p-

value 
Signifikansi Interpretasi 

Effort Expectation → 

Usage Behavior 
0.224 0.061 

Not significant Ease of use is not a strong enough driver of 

actual usage. 

Use Intention → Usage 

Behavior 
0.243 0.052 

Not significant 

(marginal) 

Intention has not yet fully translated into 

actual usage behavior. 

 

Mediation Test Results 

The mediation test showed that: 

1) The mediation of Intention to Use in the relationship between Performance Expectation → 

Usage Behavior had a p-value of 0.059, making it insignificant. 

2) The mediation of Intention to Use in the relationship between Effort Expectation → Usage 

Behavior had a p-value of 0.062, making it insignificant. 

 

These findings indicate that although performance expectancy and effort expectancy influence 

intention, intention is not a strong bridge in influencing the actual use of digital platforms. The research 

findings show that performance expectancy and effort expectancy are key factors in shaping high 

school teachers' intentions to use digital learning platforms. The higher coefficient of effort expectancy 

compared to performance expectancy on intention illustrates that, in the context of Tomohon City, 

ease of use is a primary consideration for teachers when deciding to adopt digital platforms. This aligns 

with global research on UTAUT, which emphasizes the importance of perceived ease of use when users' 

digital infrastructure and readiness are still diverse. 

The significant influence of performance expectancy on usage behavior indicates that teachers 

who perceive tangible benefits from digital platforms are more likely to use them in their teaching 

practices. This situation reinforces the argument that feature relevance, material availability, and 

practical benefits for the teaching process are the primary drivers of on-the-job usage. Conversely, 

effort expectations and usage intentions did not significantly influence actual behavior. This illustrates 

a gap between initial perceptions and actual actions, likely influenced by operational contexts such as 

limited school internet access, the need to use personal devices, teachers' administrative burdens, and 

demands for digital integration that are not yet fully balanced with work hours. 

These findings provide important evidence that, in the context of secondary education in 

Tomohon City, structural factors and environmental readiness play a significant role in determining 

whether usage intentions translate into actual behavior. These results also extend the UTAUT literature 

by demonstrating that under conditions of inadequate infrastructure, the relationship between 

intention and behavior can weaken, even when perceived usefulness and ease of use are already 

established. Thus, this study provides new empirical insights into the dynamics of digital platform 

adoption in developing regions, while also opening up opportunities to incorporate other variables such 

as institutional support, school policies, and teachers' digital readiness into further research models. 

This research contributes to the development of UTAUT theory in the context of secondary 

education, particularly in areas with limited digital infrastructure such as Tomohon City. The finding 

that performance expectations have a strong influence on usage behavior, while usage intentions have 
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no significant effect, suggests an important modification to the construct of the intention-behavior 

relationship, which has been considered strong and stable in the UTAUT model. These results highlight 

that the relationship between intention and behavior can weaken when contextual factors, such as the 

presence of personal devices, limited internet access, and digital administrative burden, emerge as 

situational variables that are not included in the model. 

Furthermore, the highly dominant coefficient of effort expectancy in shaping usage intention 

reinforces the importance of the ease-of-use construct in a teacher population facing a digital literacy 

gap. This is consistent with global literature but adds to the perspective that ease of use becomes more 

critical when users are in an environment that does not fully support technology adoption. Thus, this 

study encourages the need to develop a UTAUT model that incorporates school infrastructure 

readiness, individual digital readiness, and workload as moderating variables to more comprehensively 

explain educational technology usage behavior. 

The findings of this study provide several interesting and important discussion points for 

publication, particularly in the context of the use of digital learning platforms in regions with varying 

levels of infrastructure readiness, such as Tomohon City. First, the results show that effort expectancy 

has the strongest influence on usage intention, surpassing performance expectancy. This finding is 

interesting because many UTAUT studies in developed countries report the dominance of performance 

expectancy as a predictor of intention. However, in this study, teachers considered ease of use more 

than functional benefits. This indicates that in contexts where the digital literacy gap remains 

significant, ease of use is a key psychological factor before teachers consider the long-term benefits of 

digital platforms. This context has not been widely explored in the global literature, so these findings 

fill an important gap in the study of educational technology acceptance. 

Second, this study found that performance expectancy was the only significant predictor of actual 

usage behavior, while effort expectancy and usage intention had no significant effect. This 

phenomenon contradicts classic UTAUT theory, which positions intention as the primary mediator of 

behavior. This finding is interesting because it suggests that under certain conditions, intention does 

not always translate into actual behavior. This opens up new discussion about factors influencing the 

intention-behavior gap among teachers, such as limited school internet access, the need to use personal 

devices, or administrative burdens that hinder consistent use of digital platforms. While the intention-

behavior gap has been discussed in the international literature, findings from the secondary education 

context in Eastern Indonesia are still very limited. This article can make a significant empirical 

contribution to this phenomenon. 

Third, the insignificant effect of effort expectancy on usage behavior is also a highly valuable 

finding for publication. In most UTAUT studies, effort expectancy typically influences both intention 

and behavior. However, this study shows that ease of use does not guarantee actual use, meaning 

teachers may find a platform easy to use but still not actively use it. This finding strengthens the 

argument that ease of use is not enough, and teachers need tangible benefits relevant to their teaching 

duties to truly adopt a platform. This reaffirms the importance of quality learning content, features that 

genuinely support teaching activities, and the platform's suitability to teachers' needs. 

Fourth, the insignificant mediation of usage intention reinforces the discussion about the greater 

role of contextual variables over psychological variables. In environments with limited devices, high 



Analysis Digital Platform Factors of Use in the Implementation of Learning for High School Teachers in 

Tomohon City 

Gilly Marlya Tiwow, Rompas, Joulanda A.M. Rawis, Jeffry S.J. Lengkong, Henny N. Tambingon, Ruth 

Umbase, Rolles Palilingan, Hendry Tamboto, Lenny Leorina Evinita 
 

 

International Journal of Information Technology and Education (IJITE) 

Volume 5, Number 1, December 2025 

e-ISSN: 2809-8463 

92 

workloads, and administrative demands, teachers may have the intention to use digital platforms but 

lack adequate enabling conditions. These findings lead to a broader discussion about the need to 

incorporate variables such as institutional support, school readiness, digital workload, and self-efficacy 

into educational technology acceptance models. This makes this article relevant for international 

journals because it offers a perspective that expands established theoretical models. 

Fifth, this research is highly relevant to the context of developing countries undergoing a digital 

transformation in education. Although many countries are adopting digital learning models, not all 

regions have equal infrastructure. Therefore, this article opens a critical discussion regarding the digital 

divide, dependence on personal devices, and the responsibilities of digital burden experienced by 

teachers. This discussion is an important contribution, especially to journals that examine education in 

developing countries, global digital transformation, or educational technology policy. 

Overall, the findings of this study not only confirm the theoretical relationships in UTAUT but 

also introduce new dynamics in the context of secondary education in Eastern Indonesia. The 

differences in the patterns of relationships between variables, the dominance of effort expectancy over 

intention, and the weak intention-behavior relationship provide rich, relevant discussion points 

worthy of publication in international journals focused on educational technology, educational 

management, or digital learning innovation research. 

The findings of this study reveal several interesting patterns when compared to the global 

literature on educational technology adoption. The UTAUT model developed by Venkatesh et al. 

(2003) consistently shows that performance expectancy and effort expectancy are strong predictors of 

intention to use, while intention is a strong predictor of behavior to use. However, the results of this 

study reveal several important differences that enrich the global discussion regarding technology 

adoption in the education sector. 

First, the dominance of effort expectancy over intention to use in this study contrasts with 

findings in developed countries such as Singapore, South Korea, Finland, or the United States, where 

performance expectancy is more often the primary driver of intention. This suggests that in the context 

of developing countries or regions with large digital literacy gaps, perceived ease of use is a more 

important psychological factor than perceived usefulness. This phenomenon is similar to studies from 

developing countries such as India, Pakistan, Kenya, and the Philippines, which show that user-

friendliness is often the strongest predictor in contexts with unequal infrastructure. 

Second, the weak relationship between intention and usage behavior differs from the global 

literature. In many international studies, intention is consistently a significant predictor of actual 

behavior, with a stable and strong relationship. However, this study shows that although teachers have 

strong intentions to use digital platforms, they are not always able to implement them. This finding 

reinforces the global discussion about the "intention-behavior gap" in technology studies, which is 

often caused by structural barriers such as limited devices, unstable connectivity, limited working time, 

and high administrative demands. This difference makes your research relevant to the global context, 

particularly in discussions about the complexities of technology acceptance in developing countries. 

Third, this finding aligns with a trend in global education research that highlights contextual 

dependencies in technology acceptance models. Recent studies confirm that UTAUT does not always 

work consistently across all cultural or infrastructure contexts. In other words, local context has a 
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significant influence on the structure of the relationships between variables in the model. This study 

confirms this phenomenon and offers new empirical evidence from the Eastern Indonesian context, 

thus broadening generalizability, while also providing a rationale for global researchers to consider 

context variables (institutional support, digital readiness, digital equity) in future research. 

Thus, this study not only confirms certain aspects of the global literature but also opens up new 

dialogue about how the developing country context alters the characteristics of the relationships 

between variables in educational technology acceptance models. 

The research findings offer important implications for education policymakers in Tomohon City 

and Indonesia in general. First, the strong influence of performance expectations on actual usage 

suggests that digital platforms must provide tangible and relevant benefits for teachers. Learning 

content, teaching tool features, and integration between features need to be designed to truly support 

teaching tasks and not simply add to administrative burdens. 

Second, the dominance of effort expectations in shaping usage intentions underscores the 

importance of training focused on improving teachers' digital literacy. Training should be designed to 

be practical, needs-based, and oriented toward the use of essential features in learning. Third, the weak 

relationship between intentions and actual usage indicates the need for stronger structural support. 

Schools need to improve internet infrastructure, provide supporting devices, and reduce teachers' 

reliance on personal devices. Local governments can also consider policies to strengthen technology 

support for teachers to ensure equitable access. 

The research findings have strategic implications for policymakers at the school, local 

government, and ministry levels. These policy implications are important because the success of the 

national education digital transformation is determined not only by the provision of digital platforms, 

but also by the readiness of schools and teachers to use them effectively. 

First, the research results show that performance expectations have the strongest influence on 

usage behavior. This means that the government and schools need to ensure that digital platforms like 

the Merdeka Mengajar Platform truly provide added value for teachers. Prioritized policies include 

improving the quality of teaching tool features, better integration between systems, and providing 

relevant, contextual, and easy-to-implement learning materials. 

Second, the dominance of performance expectations over usage intentions emphasizes that 

teacher digital literacy must be a primary policy focus. The Ministry of Education and local 

governments need to design more practical, sustainable, and needs-based training programs. Training 

programs should not be solely technical outreach but should also help teachers understand how to 

integrate digital features into daily learning. 

Third, the weak relationship between intentions and actual behavior suggests that infrastructure 

is a strategic issue. Even though teachers have strong intentions, they still face obstacles such as 

unstable internet connections, unavailability of school equipment, and increasing digital burden. 

Therefore, digital transformation policies in education must include: 

• building or improving school internet networks; 

• providing digital device assistance to teachers; 

• reducing the digital administrative burden that leads to digital fatigue; 

• providing rapid technical support mechanisms at the school level. 
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Fourth, these findings also support the direction of the Merdeka Belajar policy and the national 

digital transformation initiated by the Ministry of Education, Culture, Research, and Technology. 

However, for these policies to be effective at the implementation level, schools and local governments 

need to ensure alignment between digital demands and teacher capacity. This means addressing: 

• the intergenerational digital literacy gap; 

• school management readiness; 

• digital-based academic supervision; 

• and providing incentives for the use of digital platforms. 

 

Thus, this research provides an empirical basis for formulating policies that are more realistic, 

operational, and sensitive to local contexts. The digital transformation of national education can only 

be successful if supported by policies that strengthen infrastructure, competencies, workloads, and 

institutional support for teachers. 

 

 

CONCLUSION 

 

This study concludes that the use of digital platforms in the learning of high school teachers in 

Tomohon City is significantly influenced by performance expectations and effort expectations through 

strengthening usage intentions. Effort expectations proved to be the strongest predictor of intention, 

while performance expectations proved to be the most influential factor in actual usage behavior. 

However, usage intentions did not act as a significant mediator, indicating a gap between intention and 

actual behavior influenced by contextual factors such as infrastructure constraints, limited devices, and 

teacher workload. 

Overall, the results of this study confirm that the successful implementation of digital platforms 

hinges not only on perceived usefulness and ease of use, but also on the readiness of the educational 

work environment. These findings have practical implications for local governments, schools, and 

policymakers to strengthen technical support, provide adequate infrastructure, and reduce digital 

administrative burdens so that teachers can optimally utilize digital platforms. 

 

Recommendations 
This study provides a strong foundation for further exploration. First, future research should 

incorporate contextual variables such as institutional support, school readiness, teacher digital 

workload, and self-efficacy to more accurately explain the relationship between intention and usage 

behavior. These variables have the potential to strengthen the predictive model and explain the reasons 

for the weak conversion of intentions into behavior. 

Second, follow-up studies could use a mixed methods approach to explore teachers' experiences 

in more depth, particularly regarding the challenges of using digital platforms in field settings. A 

qualitative approach could help explain insignificant quantitative findings and provide a richer 

practical perspective. 
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Third, the research could be expanded to different educational levels (junior high school, 

elementary school) or to regional contexts with higher levels of digital readiness. Cross-regional or 

cross-level comparisons would help understand whether the dynamics of digital platform use in 

Tomohon City are local or reflect national patterns. 
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